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ABSTRAK 
Nuryono Haryadi (1602340) “Pengaruh Budaya Organisasi Terhadap 
Organizational Citizenship Behavior Karyawan Kantor Pusat PT. TASPEN 
(PERSERO)”.  Dibawah bimbingan Dr. Rofi Rofaida S.P., M.Si. dan Annisa 
Ciptagustia, SE., M.Si. 
Penelitian ini dilatarbelakangi oleh adanya gap antar generasi di Kantor 
Pusat PT. TASPEN (PERSERO), dimana gap antar generasi tersebut menimbulkan 
permasalahan sumber daya manusia bagi perusahaan seperti rendahnya 
Organizational Citizenship Behavior karyawan Kantor Pusat PT. TASPEN 
(PERSERO), maka dari itu penelitian ini akan berfokus pada Organizational 
Citizenship Behavior. Dan melihat dari latar belakang munculnya permasalahaan 
ini, peneliti menganggap bahwa Budaya Organisasi dapat menjadi solusi untuk 
mengatasi permasalahaan ini. Tujuan dari penelitian ini ialah untuk mengetahui 
gambaran Budaya Organisasi dan Organizational Citizenship Behavior di Kantor 
Pusat PT. TASPEN (PERSERO) dan juga untuk mengetahui pengaruh Budaya 
Organisasi terhadap Organizational Citizenship Behavior di Kantor Pusat PT. 
TASPEN (PERSERO).  
Penelitian ini menggunakan metode deskriptif verifikatif dengan populasi 
sebanyak 435 karyawan dan sampel 81 karyawan Kantor Pusat PT. TASPEN 
(PERSERO). dengan menggunakan teknik sampling propotionate stratified 
random sampling. Teknik analisis yang digunakan adalah koefisien korelasi 
pearson product moment dan analisis regresi sederhana. Pengujian hipotesis 
menggunakan Uji-t untuk melihat pengaruh secara parsial. 
 Hasil dari penelitian ini menunjukan bahwa Budaya Organisasi Kantor 
Pusat PT. TASPEN (PERSERO) berada pada kategori sedang dan Organizational 
Citizenship Behavior berada pada kategori kuat.  Dan dari hubungan kedua variabel 
tersebut diperoleh nilai koefisiein korelasi sebesar 0.641 dengan perolehan tingkat 
signifikansi sebesar 0,000 dan koefisien determinasi sebesar 41.1%, Maka ini 
menunjukan  Budaya Organisasi berpengaruh positif dan signifikan terhadap 
Organizational Citizenship Behavior. 
Kata Kunci : Budaya Organisasi, Organizational Citizenship Behavior   
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ABSTRACT 
Nuryono Haryadi (1602340) "The Influence of Organizational Culture on 
Organizational Citizenship Behavior Employees at the Head Office of PT. 
TASPEN (PERSERO) ". Under the guidance of Dr. Rofi Rofaida S.P., M.Si. 
and Annisa Ciptagustia, SE., M.Si. 
This research is motivated by the gap between generations at the Head 
Office of PT. TASPEN (PERSERO), where the gap between generations raises 
human resource problems for the company, such as the low Organizational 
Citizenship Behavior employees at the Head Office of PT. TASPEN (PERSERO), 
therefore this research will focused on Organizational Citizenship Behavior. And 
identify the background of this problem, researchers assumed that Organizational 
Culture can be a solution to overcome this problem. The purpose of this study was 
to determine the description of Organizational Culture and Organizational 
Citizenship Behavior at the Head Office of PT. TASPEN (PERSERO) and also to 
determine the effect of Organizational Culture on Organizational Citizenship 
Behavior at the Head Office of PT. TASPEN (PERSERO). 
This research used descriptive verification method with a population of 435 
employees and a samples of 81 employees of the Head Office of PT. TASPEN 
(PERSERO), by using a propotionate stratified random sampling technique. The 
analysis technique used Pearson product moment correlation coefficient and simple 
regression analysis. Hypothesis testing uses t-test to see the effect partially. 
     The results of this study indicate that the Organizational Culture of PT. 
TASPEN (PERSERO) is in the medium category and Organizational Citizenship 
Behavior is in the high category. And from the relationship between these two 
variables, the correlation coefficient value obtained is 0.641 with a significance 
level of 0.000 and a determination coefficient of 41.1%, this shows that 
Organizational Culture has a positive and significant effect on Organizational 
Citizenship Behavior. 
 
Keywords: Organizational Culture, Organizational Citizenship Behavior  
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